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OneKC WIRED Desk Aid 
Toolbox 2.0 

 
 

 

 
 

Figure # 1:  Missouri Splash Screen 
User Tab 

Step-by-Step: 
 

1. Log on using your WIRED hat. 
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Figure # 2: Seeker Entry Screen 
Basic Tab 

Step-by-Step: 
 

2. Enter the applicant basic information (seeker entry screens) as you would for a WIA 
enrollee.  Please note that eligibility verification is not needed.  
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Figure # 3: Options Drop Down 

Step-by-Step: 
 

3. Activate Case Management (Located in the options drop down) 
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Figure #4: Seeker Screen 
Case Management Pop-up Screen 
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Figure #5: Seeker Screen 
Counselor Assignment Pop-up Screen 
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Figure # 6: Eligibility Screen 
Enrollment Tab 

Step-by-Step: 
 

4. Go to the Enrollment Screen - Click on the "Other Potential DWD Programs" box 
- if you have your WIRED hat on it should only give you the option for "WIRED" - 
click add - it will then ask you WIRED specific questions. 
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Figure #7: Eligibility Screen 
Enrollment Details Pop-up Screen 

Step-by-Step: 
 
5. Answer the WIRED specific questions, check the box next to WIRED and enroll. 
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Figure #8: Eligibility Screen 
Enrollment Tab 
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Figure #9: Assessment Screen 
Employment Tab 

Step-by-Step: 
 

6. Complete Employment Plan section. 
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Figure #10: Employment Plan Screen 
Progress Tab 

Training Programs Tab 
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Figure #11: Employment Plan Screen 
Progress Tab 

Training Programs Tab 
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Figure #12: Employment Plan Screen 
Progress Tab 

Training Programs Tab 
 


